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EDUCATION AND TRAINING

Ph. Degree 
Faculty of Tourism and Hotels, Helwan University [ 05/2009 – Current ] 

Website: http://tourism.helwan.edu.eg/ 
Field(s) of study: Tourism 
Thesis: Studying the Impact of Information Technology on Labor Turnover in the Egyptian Tourism Sector 

International Master Degree 
Palermo university, Italy [ 01/2007 – 02/2009 ] 

Website: https://www.unipa.it/HOME/ 
Field(s) of study: Tourism 
Final grade: Execellent A 
Thesis: The Role of Integrated Relational Tourism in Promoting of the International Tourism Movement Coming 

Bachelor's Degree in Tourism 
Faculty of Tourism and Hotels, Helwan University [ 08/2002 – 05/2006 ] 

Website: http://tourism.helwan.edu.eg/ 
Field(s) of study: Tourism 
Final grade: Very Good With Honor 

English Course 
Defense Language Institute [ 05/2004 – 02/2006 ] 

Address: Kobry El Koba, Cairo , 

Italian Course 
Arces Association in Palermo, Italia [ 01/2008 – 05/2009 ] 

Address: University of Palermo, 

Saber Course for Aviation and Ticketing Reservation 
Sabre Travel Network [ 29/10/2009 – 01/11/2009 ] 

Address: El Maddi, Cairo, 

Amadeus Course for Aviation and Ticketing Reservation 
Amadeus Egypt [ 05/03/2012 – 11/03/2012 ] 

Address: City Star Hotel, Nasr City, Cairo, 

UNESCO ICDL Course 
Minsitry of Telecom [ 09/2011 – 12/2011 ] 

Address: Kasr El Nile, Cairo, 

Education Programs and Courses Specifications and Evaluation of Learning Outcomes for H.E
Institutes 
National Authority for Quality Assurance and Accreditation of Education [ 30/07/2016 – 01/08/2016 ] 

Address: October 6 Unversity, 

Protocols of External Review Visit: Applied Course for H.E. Institutes 
National Authority for Quality Assurance and Accreditation of Education [ 12/08/2016 – 15/08/2016 ] 

Address: October 6 Unversity, 

Strategic Planning for Higher Education 
National Authority for Quality Assurance and Accreditation of Education [ 31/03/2017 – 01/04/2017 ] 

Address: October 6 Unversity, 
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Other language(s): 

English 

LISTENING C1  READING C1  WRITING C2  

SPOKEN PRODUCTION C1  SPOKEN INTERACTION C1  

French 

LISTENING A1  READING A2  WRITING A2  

SPOKEN PRODUCTION A2  SPOKEN INTERACTION A1  

Italian 

LISTENING B2  READING B2  WRITING C1  

SPOKEN PRODUCTION C1  SPOKEN INTERACTION B2  

Conference Organization Course 
National Center for Faculty and Leadership Development [ 16/06/2019 – 17/06/2019 ] 

Address: Cairo University, 

Student Evaluation Course 
National Center for Faculty and Leadership Development [ 21/06/2019 – 22/06/2019 ] 

Address: Cairo University, 

International Publishing of Research Course 
National Center for Faculty and Leadership Development [ 30/06/2019 – 01/07/2019 ] 

Address: Cairo University, 

Trainer of Trainers TOT Course 
London Academy for Development and Consulting [ 08/03/2022 – 08/06/2022 ] 

Address: October 6 University, 

LANGUAGE SKILLS 

Mother tongue(s): Arabic 

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

DIGITAL SKILLS 

Microsoft Word /  Outlook /  Microsoft Powerpoint /  Google Drive /  Facebook /  Instagram /  Zoom /
LinkedIn /  Skype /  Social Media /  Google Docs /  Twitter /  Microsoft Teams /  Organizational and planning
skills /  Microsoft Office /  Microsoft Office365 

PUBLICATIONS 

Potential Impact of Climate Change on Tourism: A case Study on Coastal Tourism in MENA
Countries 
[2017] 

Arab Universities Union Journal, Vol 14, Issue 1, Jun 2017. 

Evaluating the role of Co-Advertising Campaigns with Tour Operators in the Tourism Promotion
Outside of Egypt 
[2017] 

The International Academic Journal of the Faculty of Tourism and Hotel, Helwan University, Dec 2017 

The Role of Human Resources Information Systems in Improving the Performance of Tourism
Sector 
[2018] 

International Phranakhon Rajabhat Research Journal, Vol 13 No.1, 2018 
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Evaluating the effectiveness of Therapeutic tourism programs in the Egyptian Travel Agencies 
[2018] 

Tourism Studies Journal, Vol 17, Issue 1, 2018. 

Study of the Promotion of North West' Coast Region as A competitive Tourism Destination 
[2019] 

International Journal of the Faculty of Tourism and Hotels, Helwan University, , Issue No.7 

Impact of activating the Holy Family Path on Promoting of Religious Tourism Movement Coming
to Egypt 
[2021] 

Journal of Association of Arab Universities for Tourism and Hospitality, Vol 21, No.1, 2021 

Influence of the Global Warming Phenomenon on Recreational Tourism: Applied on Egyptian
Red Sea Area 
[2021] 

International Journal of Tourism and Hospitality Management, Luxor University Issue No. 1, June 202 

The impact of Coronavirus (COVID-19) on The Air Transport: A case Study of Egypt air 
[2021] 

Journal of Association of Arab Universities for Tourism and Hospitality, Vol 21, No.2, 2021 

Evaluating the Role of Websites and Electronic Reservation Services on Increasing Travelers'
Satisfaction: Applied on Low-Cost Airlines 
[2022] 

The International Journal of Tourism and Hospitality Studies, O6u, Vol. 3, Issue 2, Oct 2022 

Towards Activating an Integrated Digital Platform for Egyptian Tourism Sector: A new E-model
of Tourism Management 
[2022] 

International Academic Journal Faculty of Tourism and Hotel, Helwan UNI., Vol. 8, Issue 2, Dec 2022 
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Driving Licence: B

NETWORKS AND MEMBERSHIPS 

Technical Member at Italian COSPE Project 
[ El Maadi, Cairo, 12/2008 – 02/2009 ] 

Technical Member at Google Committee for E-Marketing of ETA 
[ Egyptain Tourism Authority, Abbassia, Cairo ] 

a Member at Egyptian Association of Tourism and Hospitality 
[ Nasr City, Cairo ] 

a Member at Egyptian Association of Scientific Tourism Experts 
[ Dokki, Giza ] 

a Founding Member and Executive Director of Egyptian Association for Tourism and Friendship
among Peoples 
[ Al Agouza, Giza ] 

TOT Certified Trainer, CERT/22/7/739 
[ National Training and Education Council, Cairo, Egypt ] 

International Reviewer 
[ Asian Scientific Journals, India, Asia ] 

SOCIAL AND POLITICAL ACTIVITIES 

Responsible for Students Activities and Youth Affairs 
[ Faculty of Tourism and Hotels, October 6 Unversity, 09/2019 – Current ] 

Executive Director of Egyptian Association of Tourism and Friendship among Peoples 
[ Al Agouza, Dokki, 08/2020 – Current ] 

DRIVING LICENCE 

CONFERENCES AND SEMINARS 

World Tourism Day 
[ Al Masah Hotel, Nasr City, 04/10/2015 ] 

the International Tourism Conference on "Crises, a Threat to Development and Progress 
[ Luxor and Aswan, 10/03/2016 – 13/03/2016 ] 

The 8th International Science, Social Science, Engineering and Energy Conference 
[ Pattaya, Thailand, 15/03/2017 – 17/03/2017 ] 

1st Tourism Sallon, under Topic "History of Practical Tourism in Egypt" 
[ Nile Pahroah Cruise, Giza, 05/09/2020 ] 

Academic Forum of Faculty of Tourism and Hotels, O6u 
[ October 6 University, 31/08/2020 ] 

The 10TH International Arthroplasty Conference 
[ Porto ElSkhona, Red Sea, Egypt, 19/01/2017 ] 

The First International Conference on Digitization in Tourism and Hospitality 
[ Faculty of Tourism Hotel, Helwan University, El Maniel, Cairo, 25/02/2021 – 27/02/2021 ] 
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Rethinking Tourism Symposium, Faculty of Tourism and Hotels, October 6 University 
[ Helnan Hotel, 6th October City, Giza, Egypt, 27/09/2022 ] 

PROJECTS 

Italian COSPE Project for Sustainable Tourism Development 
[ 02/2008 – 06/2009 ] 

Graduation Projects for Students, Faculty of Tourism and Hotels, October 6 University 
[ 01/09/2015 – 16/06/2023 ] 

Supervision and Discussion of fifty graduation Projects.

HONOURS AND AWARDS 

Certificate Of the 2nd Best PhD. in Tourism Field 
Ministry of Tourism and Helwan Unversity [ 23/10/2014 ] 

Certificate Of the Best Scientific Research in Tourism Field 
Phranakhon Rajabhat Unversity, Thailand [ 17/03/2013 ] 

Certificates Of Excellence in Reviewing 
Egyptian and Indian Scientific Journals 

Candidate for the State Encouragement Award 
Ministry of Egyptian Culture [ 30/05/2023 ] 

The Research under Title: "The Impact of Activating the Holy Family Path on Promotion of Religious Tourism
Movement Coming to Egypt"

ORGANISATIONAL SKILLS 

Coordinator of E-Learning, Faculty of Tourism and Hotels, October 6 University 

Faculty Youth Pioneer, October 6 University 

Amadeus Certified Trainer, Amadeus Egypt 

TOT Certified Trainer, Training and Continuing Education Center TCEC, October 6 University 

Manager of Faculty Travel Agency, October 6 University 

CREATIVE WORKS 

The first Tourism Sallon in Egypt 
[ 05/09/2020 ] 

Organizing The first Tourism Sallon in Egypt to discuss the history of practical tourism industry in Egypt

This Egyptian Product 
[ 16/10/2020 ] 

Organizing Initiative of " This Egyptian Product" and make a video clip to support the handicrafts and mini
projects in historical cairo 

Faculty Youth Club online 
[ 01/01/2023 – Current ] 

To post and share recent topics for students and graduates like, Tourism, Travel, Digitization, Training, Job
Opportunities etc ...
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COMMUNICATION AND INTERPERSONAL SKILLS 

Executive Director at The Egyptian Association for Tourism and Friendship among Peoples 

A Professional Trainer TOT, London Academy For Development and Consulting, Certificate-Code:
15062219 

Amadeus Certified Trainer for University Students, IT central Lab, October 6 University 

Numbers of GDS - Amadeus - Courses at held for Students are Five Courses until now

TOT Certified Trainer for University Staff, TCEC Center, October 6 University 

Course No. 1 under title "Problems Solving and Decision Making"

Course No. 2 under title "Competitive Scientific Projects"

Course No. 3 under title "Activities Students and Networks"

VOLUNTEERING 

a volunteer at EATFP for local community support and Environment Development 
[ Giza, Egypt, 08/2020 – Current ] 

MANAGEMENT AND LEADERSHIP SKILLS 

Very Good Communication Skills 

Active Personality. 

Willing to Take Responsibilities. 

Team Work Spirit. 

HOBBIES AND INTERESTS 

Reading 

Listen to Music 

Football 

Internet and Social Mdia 

Volunteering 
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                 <p>Organizing The first Tourism Sallon in Egypt&nbsp;to discuss the history of practical tourism industry in Egypt</p>
            
             
                 This Egyptian Product
                 
                     
                         2020-10-16
                    
                     false
                
                 <p>Organizing Initiative of " This Egyptian Product" and make a video clip to support the handicrafts and mini projects in historical cairo </p>
            
             
                 Faculty Youth Club online
                 
                     
                         2023-01-01
                    
                     true
                
                 <p>To post and share recent topics for students and graduates like, Tourism, Travel, Digitization, Training, Job Opportunities etc ...</p>
            
        
         
             
                 Italian COSPE Project for Sustainable Tourism Development
                 
                     
                         2008-02
                    
                     
                         2009-06
                    
                     false
                
            
             
                 Graduation Projects for Students, Faculty of Tourism and Hotels, October 6 University 
                 
                     
                         2015-09-01
                    
                     
                         2023-06-16
                    
                     false
                
                 <p>Supervision and Discussion of fifty graduation Projects.</p>
            
        
         
             
                 
                     Responsible for Students Activities and Youth Affairs
                     
                         
                             2019-09
                        
                         true
                    
                
                 Faculty of Tourism and Hotels, October 6 Unversity
            
             
                 
                     Executive Director of Egyptian Association of Tourism and Friendship among Peoples
                     
                         
                             2020-08
                        
                         true
                    
                
                 Al Agouza, Dokki
            
        
         
             
                 Executive Director at The Egyptian Association for Tourism and Friendship among Peoples
            
             
                 A Professional Trainer TOT, London Academy For Development and Consulting, Certificate-Code:15062219
            
             
                 Amadeus Certified Trainer for University Students, IT central Lab, October 6 University
                 <p>Numbers of GDS - Amadeus - Courses at held for Students are Five Courses until now</p>
            
             
                 TOT Certified Trainer for University Staff, TCEC Center, October 6 University
                 <p>Course No. 1 under title "Problems Solving and Decision Making"</p><p>Course No. 2 under title "Competitive Scientific Projects"</p><p>Course No. 3 under title "Activities Students and Networks"</p>
            
        
         
             
                 Very Good Communication Skills
            
             
                 Active Personality.
            
             
                 Willing to Take Responsibilities.
            
             
                 Team Work Spirit.
            
        
         
             
                 Coordinator of E-Learning, Faculty of Tourism and Hotels, October 6 University
            
             
                 Faculty Youth Pioneer, October 6 University
            
             
                 Amadeus Certified Trainer, Amadeus Egypt
            
             
                 TOT Certified Trainer, Training and Continuing Education Center TCEC, October 6 University
            
             
                 Manager of Faculty Travel Agency, October 6 University
            
        
         
             
                 Microsoft Word
                 Outlook
                 Microsoft Powerpoint
                 Google Drive
                 Facebook
                 Instagram
                 Zoom
                 LinkedIn
                 Skype
                 Social Media
                 Google Docs
                 Twitter
                 Microsoft Teams
                 Organizational and planning skills
                 Microsoft Office
                 Microsoft Office365
            
        
         
             
                 
                     Technical Member at Italian COSPE Project
                     
                         
                             2008-12
                        
                         
                             2009-02
                        
                         false
                    
                
                 El Maadi, Cairo
            
             
                 
                     Technical Member at Google Committee for E-Marketing of ETA
                
                 Egyptain Tourism Authority, Abbassia, Cairo
            
             
                 
                     a Member at Egyptian Association of Tourism and Hospitality 
                
                 Nasr City, Cairo
            
             
                 
                     a Member at Egyptian Association of Scientific Tourism Experts
                
                 Dokki, Giza
            
             
                 
                     a Founding Member and Executive Director of Egyptian Association for Tourism and Friendship among Peoples
                
                 Al Agouza, Giza
            
             
                 
                     TOT Certified Trainer, CERT/22/7/739
                
                 National Training and Education Council, Cairo, Egypt
            
             
                 
                     International Reviewer
                
                 Asian Scientific Journals, India, Asia 
            
        
         
             
                 World Tourism Day 
                 
                     
                         2015-10-04
                    
                     false
                
                 Al Masah Hotel, Nasr City
            
             
                 the International Tourism Conference on "Crises, a Threat to Development and Progress
                 
                     
                         2016-03-10
                    
                     
                         2016-03-13
                    
                     false
                
                 Luxor and Aswan
            
             
                 The 8th International Science, Social Science, Engineering and Energy Conference
                 
                     
                         2017-03-15
                    
                     
                         2017-03-17
                    
                     false
                
                 Pattaya, Thailand
            
             
                 1st Tourism Sallon, under Topic "History of Practical Tourism in Egypt"
                 
                     
                         2020-09-05
                    
                     false
                
                 Nile Pahroah Cruise, Giza
            
             
                 Academic Forum of Faculty of Tourism and Hotels, O6u
                 
                     
                         2020-08-31
                    
                     false
                
                 October 6 University
            
             
                 The 10TH International Arthroplasty Conference
                 
                     
                         2017-01-19
                    
                     false
                
                 Porto ElSkhona, Red Sea, Egypt
            
             
                 The First International Conference on Digitization in Tourism and Hospitality 
                 
                     
                         2021-02-25
                    
                     
                         2021-02-27
                    
                     false
                
                 Faculty of Tourism Hotel, Helwan University, El Maniel, Cairo
            
             
                 Rethinking Tourism Symposium, Faculty of Tourism and Hotels, October 6 University
                 
                     
                         2022-09-27
                    
                     false
                
                 Helnan Hotel, 6th October City, Giza, Egypt
            
        
         
             
                 a volunteer at EATFP for local community support and Environment Development 
                 
                     
                         2020-08
                    
                     true
                
                 Giza, Egypt
            
        
    


